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22 (d) The department shall send the customer a letter requesting
23 a copy of the customer's telephone bill, the name of the original
24 IXC, the name of the new IXC, and any other il1formation the
25 department deems relevant, within ten (10) bUiiness days of
26 receiving the complaint:
27 (e) The customer shall return the requested information to the
28 department within twenty (20) business days of the department
29 mailing the letter to the customer.
30 (0 Within ten (10) business days of receiving the request of
31 information from the customer, the department shall send to:
32 (i) the customer, a letter acknowledging receipt of the
33 information;
34 (ii) the original IXC, a letter informing the original !XC of
35 the pending complaint and requesting the IXC to provide informa­
36 tion relevant to the IXC switch;
37 (iii) the new IXC, a letter informing it of the pending com­
38 plaint, requesting the customer's LOA, and requesting the new
39 IXC to provide other information the department deems relevant;
40 and
41 (iv) the LEe, a letter requesting the customer's telephone
42 bills for the time period since the alleged unauthorized IXC
43 switch.
44 (g) The original IXC, the new IXC, and the LEC shall return
45 the requested information to the department within
46 twenty-five (25) business days of the department request.
47 (h) Within fifteen (15) business days after receiving a copy of
48 the customer's LOA or other response from the new IXC, the
49 department shall determine if the customer authorized the new
50 IXC to switch the customer's IXC.
51 Section 3. Implementation.
52 (a) LECs doing business in the Commonwealth shall prepare
53 an information booklet describing customer's rights under this
54 bill. The LECs shall mail this booklet to their customers.
55 In addition, LECs shall provide the booklet to new customers.
56 (b) After switching a customer's IXC, LEes shall include in
57 the customer's next monthly statement a notice indicating that the
58 notice shall include the foHowing:
59 (i) the customer's telephone number for which the LEC
60 switched the IXC;
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61 (ii) the name, address, and telephone number of the original
62 IXC;
63 (iii) an acknowledgment to be completed by the customer
64 agreeing to the IXC switch.
65 Section 4. Sanctions.
66 (a) If the department determines that an IXC does not have the
67 required LOA, the department shall calculate and require the new
68 IXC to refund the following to:
69 (i) the customer, the difference between what the customer
70 would have paid in IXC charges at the original IXC and actual
71 charges paid to the new IXC;
72 (ii) the customer, any reasonable expenses the customer
73 incurred in switching back to the original IXC; and
74 (iii) the original IXC, any lost revenue, which shall consist of
75 the amount of the money the original IXC would have received
76 for the service used by the customer during the time the customer
77 received IXC services from the new IXC if the customer's IXC
78 had not been switched. This amount shall gross, irrespective of
79 expenses, what the original IXC would likely have incurred in
80 providing the IXC services to the customer.
81 (b) IXCs determined by the department to have switched a
82 customer's IXC without the proper authorization more than one
83 hundred (l00) times in a twenty-four (24) month period, shall pay
84 a five hundred dollar ($500) fine for each such incident.
85 (c) IXCs, determined by the department to have switched a
86 customer's IXC without the proper authorization more than five
87 hundred (500) times in a twenty-four (24) month period, shall be
88 prohibited from doing business in the commonwealth.
89 Section 5. Monitoring.
90 (a) The department shall track instances in which an IXC
91 switched a customer's IXC without the customer's prior au tho­
92 rization.
93 (b) The department shall keep a record of each unauthorized
94 IXC switch for twenty-four (24) months.
95 (c) The department shall prepare an annual report of the
96 impact of this act and submit it to the Joint Committee on
97 Commerce and Labor.



4 SENATE - No. 429 [January 1997]

98 Section 6. Sunset Clause.
99 (a) This act shall stay in effect for period of twenty-four (24)

100 months
101 (b) Each year, the Joint Committee on Commerce and Labor
102 shall review the department's report. Based on their review, the
103 committee shall decide whether the act's aggregate benefits to
104 consumers outweigh the costs to the commonwealth and the
105 inhibition to free competition in the long distance telephone
106 service market. Based on the committee's recommendation, the
107 legislature shall reauthorize the act for an additional twelve (12)
108 months.
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(2) This infurmation shaE be provlded at the beginning' of every call and at
l<,;.ast three seconds shall be allowed at the end of the message within the
delayed timing period for the consumer to hang up without being charged if
he or she has not alretJ.dy disconnected me call. The infonnation provider
shall provide a tone to indicate the end of the delayed timing period.
(d) This section does not apply to audiotex progr:uns with restricted access
via pe~nal identification·number (PIN) code or special. password.
(e) As used in this section. "delayed timing of infonnation charges" means a
service fe-uure which delays commencement of billing of charges for a
minimum of 12 seconds in order to provide the information required by
subdivision (c).
(f). Every violation of this section is a misdeme:1nor.
Added $al.ts 1990 "h 1317 § :! (SB !765\ opc::r..uive ]ul~' 1, 1991.

Notc-Surs 1990 ch 131i provides:

SECTION t. (al The Legislature 1inds and dedares mat ccrni:l infofll'lltiQa providers. primarily using
976 telephone numbers. providing live Qr ~.:O!:'CIe;l m:ssa~ lbtOUgb the Ilge of i!1fonnadon a.c:cess
tdc:pi1~ service corperatiott'l, 11m misJading~~ witt regard to tile in£QI1J1lUion availabk through
thCr~ and tlLiling to clClny~te tbat dIer.e will ~ a daargt- foe the trmsmissiOll 0( th3t lnform.t.
ti.on. Coasu.-=rs Imve eoroplamcd that they are being misled by th~ iIW.>nnatian providers ba::w:se mey
lire being char:cd for infonnation ditfertnt than was ad·Jel'ri;cd. M~t lignlf!cantly, rhis pTOblan bas ariseft
primarily :unong infor.nation provj~ cnpgal in fumi$b~p~.tive leuants with. rmtal infomwiOll
011 residential ;e:U pTOpe:'Qes. or in furnisb.iJ1gjQ~~ wizt. ;',fot'IIllltil:lQ OJ! emplO)-mmt ~('>rtl;mitic:L

(b) It is, th=fore. the int=t of the I.qlslaturc. in <mw.mg Section :8t9 of the P'.1blil: Utilities C:xie. !O

ensure that~ of inftmnatiQU = te!ephone ;;;.'fVi= ~t: "r;tectro frtC mese dee!ptive pnetices by
requiring iniormariOl'l provtd= to l'rovia.e a di.sl:.zcro.'"e mes:;o--iC d $p~-ed information ~t the beginning
of each c:ill and to allow ~le <::om:umer to discontinue the c;;:. 'I :1,; the =:npJc:tiOll. I)( the lllCSSag'C without
clutga.
SEC. :3. 'rhis ace slun b«o~ operative on Jtoly 1. 19Q1,

§2889.2. Char~e for taU to "8OO~t number
No telephone corporation or provider of inforrD.<...tion-ac..:ess telephone services
shall charge. the subscribing pany for a cali made to :l telephone number with
an "SOO'''' prefix.. unless the telephone numbe: with an "800" prefix is an.
information service complying with the presubscrptior.. requit'ements imposed
by Federal Communications Commission Dod:.et No. 9'3-22.
Added StallS ~995 ch 170 ~ 3 (SB 664). e1t'.ective 1uly 1~. 1995. __

§ 2889..5. Change in provider

(a) No telephone corporation. or any person. dIm, <..r corporation represent­
ing a telephone corporation. shall make .any c:h.:mge ·Jr authorize a dift'erent
telephone corporation to make any change in the provider of any telephone
service for which competition has becll authorized 0: a tetephone subscriber
until all of the foilowi."1g steps have been col'i¥leted:
(1) The telephone corporation, its representatives .)t agents shall thoroughly
inform th~ subscriber of the nature and e..'(!ent .:)[ t..~e service being offered.
(2) The telephone corporation. its repI'eSdlLatives '.i! a~ents shall ~"peciftcally

establish whethe:- the subscriber intends to make :lDY change in his or her
telephone service pre-vider. and explain an.y charges associated _,with that
change.

(3) For sales of residential servic~ the subsctiber's decision. to ChanL"'e his or
her telephone service provider shall be cOllli::me-J by an' ir:dependent third-,

•
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party verification company. For purposes of rl1is pro":Sion., the contirmation
by a third-party verification company shall wmade as follows:
(A) The third parry verification company shall meet each of the following
criteria:
(i) Be independent from the telephone corporation that seeks to provide the
subscriber's new service.
(ii) Not be directly or indirectly managed, controlled, Or directed, Or owned
wholly or in part, by the telephone corporation that seeks to provide- the new
service or by any corporation, firm. or person who directly or indirectly man­
ages, controls, or directs, or owns more than 5 percent of the telephone
corporation. .
(iii) Operate from fa<.'ilities physic-ally separate from .those of the telephone
corporation that seeks to provide the subscriber's new service.
(iv) Not derive commissions or compensation based upon the number of sales
confirmed.
(B) The telephone cOl'pQration seeking to verifj the sale shall do so by con­
n~g the subscriber by telephone to the third-party verification company or
by arranging for the third party verification cOIllpany to call the subscriber to
confirm the sale.
(C) The third-party verification company shall oetain the subscriber's ora!
ccnfumation regarding the change, and shall record that confirmation by
obtaining appropriate· veriiication data. The record'shall be available to the
subscriber upon request. Information obtained from the subscriber through
confirmation shall not be used for marketing purposes.. Any unauthorized
rdease of this infoimarion is grounds for a civil suit by the aggrieved
subscriber against the telephone corporation or its em.ployees who are ~"P0n­

sible for the Violation.
(D) Notwithstanding subparagraphs (A), (B), and (C), a servi:::e provider shall
nct be required to comply with these· provisions when the customer direCtly
calls the local service provider to make changes in service providers. However,
11 service provider shall not avoid the veritic;ition requirements by aski.ng a
subscribing Cll$tOJi)er to contact a 1<X:a1 exchange service provider directly to
make an)' change in the service provider. A local excb.a.nae service provider
shall be required t,) comply with these verification requirements for its own
competitive services. However, a local exchange service provider shall not be
required to perform :my verification requirements for any changes solicited by
another telephone corporation.
(4) For sales of all nonresidential servi.~ the subsl.."riber· s decision to change
his or her service provider shall be confini1ed through any of the' following
means:
(A,) Independent third p~ verification, as set forth in paragraph (3) of
subdivision (a).
(B) The telephone corporation shall mail to the subscriber an information
package seeking confirmation of his or her change 1."1 the telephon.e corpora­
tion. The information package shall describe the new service and shall iilclude
a postage prepaid pOStcard or mailer that the subscriber can use to deny.
cancel, or confirm a service order, as soon as possible, and wait 14 days after
the information package is mailed before maki'1g the change in the telephone
corporation, The te1!~hone corporation shall make the change only if the
subscriooI' docs not cancel the change in service order. .
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) Verify the subscriber's change in his or her telephone servi~ provider by
~ning the sub=icribers signature on a document fully explaining the nature
j e.xtent of the action. The document shall be a separate document whose
,epu~ is to e.'tplain the nature and extent of the action. .
I) Obtain the subscriber's authorization through an electronic means that
.;es the information, including the calling number, and confirms the change
which the subsCriber has given his or her consent.
) Where the telephone corporation obtains a written order for service, the
)cument shall thoroughly inform the subscriber of the nature and extent of
e action. The subscriber shall, be furnished with a copy of the si.gned docu·
enr. The subscriber by his or her signature on the document shall indicate
full understanding of the relationship being established with the telephone
Jrporation..When a wrinen subscriber solicitation or other document con­
ins a letter of agency authorizing a change in service provider, in combina­
:)n with other information inCluding. but not limited to, inducements to
lbscribers to purchase service, the solicitation shall include a separate docu­
lent whose sole purpose is. to explain the nature and extent of the action. If
a.y pan of a mailing to a prospective subscriber is in language other than
nglish. any written authorization contained in the mailing sh.all be sent to
le same prospective subscriber in the same language.
S) The telephone corporation shall retain a record of the verification of the
lie for at least one year.' These records shall be made available to the
'Jbscriber, the Attorney General. or the CO!Dmission upon request.
b) If a residential or busine$ subscriber that has not signed an authorization
.otmes the telephone corporation within 90 days that he or she does not wish
o change telephone corporations, the subscriber shall be switched back to his
If her former telephone corporation at the expense of the telephone corpora.
ion that initiated the change.
c) For purposes of this section, competitive services are those services where
;ubscribers ~ve. the ability to presubscribe to a. telephone service provider.
d) When a subscriber changes telephone ~rvice providers.. the change shall
~ conspicuously noticed on the subscriber's bill. Notice in the following form
s deemed to comply with this subdivision:
·NOTICE: YoUt local (or long distance) telephone service provider has been
:hanged from (name of prior provider) to (name of eurrent provider).
Cost of change: $ "

':e) Any telephone corporation that violates the verification procedures de­
scribed in this section Wll be liable to the telephone corporation previously
selected by the subscriber in an amount equal to' all charg~ paid by the
subscribe!" after the violation. '
(f) The remedies provided by this section are in addition to any o:her remedies
available by law. ."

(g) As described in federa1law, no telephone corporation, or any person, finn,
or cOl'poration representing a telephone corporatjo~ shall make any change
or authorize a different telephone corporation to make any chanQ:c in the
provider of any telephone service for whjch competition has been a~thorized
of a telephone subscriber without having on file, or having instituted reason.
able Steps designed to obtain, signed, dated orders for service from the
subscriber. All orders shall be in the form prescribed in federal law for letters
of agency. As described in federal law, the telephone corporation is respon-
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Chapter ATCP 123

TELECOMMUNICATIONS AND CABLE TELEVISION SERVICES

ATCP 123.02

•

ATCP 123.ot Definitions
ATCP 123.02 Contr:ict provisions
ATCP 123.04 Subscription changes
ATCP 123.06 Negative option billing

Note: 'This chapter regulates subscription and billing Pl':lctices related to telecom­
munications services and cable television services provided to consumers.

This chapter is adoptedunderau!horiry ofss. 100.20(2) and 100.207 (6)(e), Stats.
Violations of this chapter may be subject to prosecution under ss. 100.20(6). 100.26
(3), (6) and. in !he case of telecommunications services, s. 100.207 (6) (b) and (c).
Stats. Persons damaged by violations of this chapter may bring private actions
against the violators under ss. 100.20 (5) and 100.207 (6) (a). Stats.

Federal law recognizes that state administrative roles may under certain circum­
stances be preempted by federal law or administrative action. It is the position of the
department that any provision of !his role which specifically conflicts with any fed­
erallaw which now exists. or is later enacted or amended. would be superseded by
the federal law.

ATCP 123.01 Definitions. In this chapter.
(1) "Appointed provider oflong distance telecommunications

services'" means a provider selected for a consumer according to
procedures prescribed by the federal communications commis­
sion after the consumer fails to select a provider.

(2) "Bill'" means to represent to a consumer, directly or by
implication. that the consumer is obligated to pay a stated amount
for telecommunications services or cable television services pur­
suant to an existing contract with the provider of those services.

(3) "Cable television service'" has the meaning given in s.
196.01(lp), Stats.• and includes services billed to consumers by
a multichannel video programming distributor as defined under
47 USC 522 (12).

(4) "Consumer'" means any individual to whom a provider
sells, leases, or offers to sell or lease telecommunications services
or cable television services primarily for personal, family or
household purposes.

(5) "Disclose" means to make a clear and conspicuous state­
ment which is designed to be readily noticed and understood by
the consumer and. if the disclosure is made in writing, which is
designed to be retained by the consumer.

(6) "Final stage receiving device'" means a telephone. televi­
sion or other device that transforms an electronic signal into a
user-recognizable service used by a consumer.

(7) "Individual'" means a human being.
(8) "Long distance telecommunications service" means a long

distance toll service provided on a direct-dialed, single message,
dial-I basis between local exchanges.

(9) "Person" means an individual. corporation. cooperative,
partnership, limited liability company, business trust, or business
association or entity.

(10) "Provider'" means a person who sells. resells. leases. or
offers to sell. resell or lease telecommunications services or cable
television services to consumers. "Provider" includes an employe
or agent who is authorized to act on behalf of and in the name of
a provider,

Note: "Provider" includes a telemarketer or other person who sells lelecommu·
niC:ltions services or c:lble television services on behalf of:l1ld in the n:une of a pro­
vider.

(11) "Service offering" means a telecommunication service
or cable television service that is offered under a single name or
at a single price. A "service offering" includes a cable television
"service tier," as defined in 47 USC 522.

(12) "Subscribe" means to enter into a subscription.

ATCP 123.08 Automatic renewal or extension
ATCP 123.10 Prohibited practices
ATCP 123.12 Activities regulated by public service commission
ATCP 123.14 Initial applicabiliry

(13) "Subscription" means a contract between a provider and
a consumer for telecommunications services or cable television
services. or both, which are provided or billed to the consumer on
a continuing or periodic basis. "Subscription" includes an oral,
written or electronically recorded contract, and includes any
material amendment to an existing contract.

(14) "Telecommunications carrier'" has the meaning given in
s. 196.0 I (8m). Stats.

(15) "Telecommunications service" has the meaning given in
s. 196.01 (9m). Slats.

(16) 'Telecommunications utility" has the meaning given in
s. 196.01 (10), Stats.

(17) "Written" or "in Writing" means legibly printed on a tan­
gible non-electronic medium. such as paper, which is delivered
to a consumer. or legibly printed in electronic fonn on a television
screen or computer monitor if the consumer can readily retrieve,
store or print the video image for future reference. "Written'" or
"in writing" does not include presentation on a medium. such as
a billboard, which cannot be conveniently retained by a consumer.

History: Cr. Register. July. 1996. No. 487, efT. 1-1-97.

ATCP 123.02 Disclosure to subscriber. (1) SI;P,CRIP­

TIO:" TERMS. Except as provided under sub. (4) or (5). a provider
shall disclose to a consumer the material tenns of a proposed sub­
scription at or before the time that the consumer subscribes. The
disclosure shall include all of the following:

(a) A clear identification of each service offering included in
the subscription. including the material consumer fe:ltures. func­
tions or capabilities which comprise that service offering.

Note: For=ple. the identific:uinn of a able television service tier should iden·
tify !he channels which comprise that tier.

(b) The price which the consumer must pay for each service
offering. Prices may be disclosed as price schedules, rates or for­
mulas. provided that the consumer can readily detennine the total
amount which he or she must pay, The price shall include the price
for all goods and services which the provider bills to the consumer
in connection with the service offering.

(c) All incidental charges that may affect the total amount pay­
able by the consumer, including charges for connecting. changing
or disconnecting service. This paragraph does not apply to
finance charges or late payment charges if the provider discloses
all of the following in writing when the provider first bills the con­
sumer for the principal amount to which those finance charges or
late payment charges apply:

I. The circumstances under which the finance chames or late
payment charges will apply. -

2. The amount of the finance charges or late payment charges,
or the method for computing those charzes if their amount is not
yet known. -

(d) The effective date of the subscription unless all of the fol­
lowing apply:

I. The effective date depends on the action of a third party out­
side the provider's control.

5'1 RegiSler. July. 1996. No ~S7



2. The provider discloses a good faith estimate ofthe effect~ve
date and a means by which the consumer may venfy the effective
date.

(e) The expiration date of the subscription, if any.
(f) Any limitations on the consumer's right to cancel the sub­

scription at any time.
(2) DISCLOSUREtN WRITING. Except as provided und~rsu~..(3),

a provider shall make the disclosures under sub. (1) In W~tl~g.

The provider shall disclose the materiallerms of the subscnptl?n
in context with each other, and shall not separate those matenal
terms by promotional information.

(3) ORAL OR ELECTRONtC DISCLOS1.iRE;~CONFl~ATIOK

If a consumer subscribes orally or electronically, the provlder may
make the disclosure under sub. (I) orally or electronically, pro­
vided that both of the following apply:

(a) The provider confirms the disclosure in writing on or
before the 15th day after the consumer subscribes, or on or before
the day that the provider first bills the consumer under the s~b­

scription, whichever is later. The provider may confirm the dIS­
closure as part of a regular billing statement to the consumer.

Note: A provider may incOlpOrale by reference. in its wnllen c?nlinnation under
par. (a). information conwned in a telephone book or olberpenodic reference docu·
ment provided 10 lbe subscriber.

(b) The provider does one of the following:
1. Notifies the consumer that the consumer may cancel the

subscription at any time without incurring any cancellation charge
or disconnect fee.

2. Notifies the consumer that the consumer may cancel the
subscription; without incurring any cancellation charge or discon­
nect fee, prior to a specified cancellation deadline which is not less
than 3 days after the consumer receives the written confirmation
under par. (a).

(4) LONG DISTANCE TELECOMMUl'lCATIOl'S RATES: EXEMmON.
A provider of long distance telecommunications services need not
disclose specific long distance rates under sub. (l) iflhe prOVIder
discloses all of the following under sub. (1):

(a) A method by which the consumer may readily determine,
without cost to the consumer, the specific rate for long distance
telecommunications service between two points. Rates disclo­
sures under this paragraph need not include discounts under par.
(b) that will apply.

(b) Any discounts that will apply to long distance rates dis­
closed to the consumer under par. (a).

(5) PAY-PER-VIEW CABLE TELEVISIO:-; CHARGES: EXEMmON. A
provider of pay-per-view cable television service need not dis­
close per-view charges under sub. (1) if all of the following apply:

(a) The consumer does not incur the per-view charges unless
the consumer specifically orders the services to which those
charges pertain.

(b) The provider discloses the per-view charges at or before
the time that the consumer orders the services to which those
charges pertain.

(c) The provider discloses under sub. (l) any subscription
charges which the consumer must pay for the right to order pay­
per-view services under par. (a).

History: Cr. R~gist~r, July, 1996. No. 487, err. 1-1-97.

ATCP 123.04 SUbscription changes. (1) DISCLOSl:RE
REQUIRED. Except as provided under sub. (2), no provider may ini­
tiate any price increase or other subscription change without giv­
ing the consumer prior notice of that price increase or subscription
change. The provider shall give the notice at least 25 days. but not
more than 90 days, prior to the subscription change. The provider
may give the notice as part of aregularbilling statement to thecon­
sumer.

Note: Section 134.42(2). SlatL require3 a cable television provider to give ~ can·
sumer al le:lS1 30 days advanced written notice before deleting a sen·lce Or Instilutmg
a rolte increase. 47 USC 76309 (}) (i) (B 1requires a e:>ble television provider to g'v.

consumers a 3May advance notice of any changes in !":ltes or services regubted
under 47 USC 543.

(2) EXE.\1PTIONS. Subsection (I) does not apply if any of the
following apply:

(a) The consumer orders the subscription c~ange: and the pro­
vider complies with s. ATC? 123.02 in connectIon WIth that order.

(b) The subscription change does not alter the price of the ser­
vice offerina or the total amount billed to the consumer, and does
not materially alter the consumer features, functions or capabili­
ties which comprise the service offering.

(c) The subscription change merely expands a service offering
currently billed to the consumer without doing any of the follow­
ing:

- 1. Increasing the price of that service offering or increasing
the total amount billed to the consumer.

2. Combining that service offering with another service offer­
ina which the consumer can order separately, but which the con­
su~er has not affirmatively ordered.

3. Making other material changes to the consumer features,
functions or capabilities which comprise that service offering.

(d) The subscription change results from the expiration of
terms granted to the consumer under an introductory or other
promotional offer. prOVided that the provid~r disclosed both ofthe
following to the consumer at or before the tlme that the consumer
subscribed:

1. The duration of the promotional offer.
2. The terms that would apply after the promotional offer

expired.
(e) The subscription change is limited to a change in long dis­

tance rates that are exempt from disclosure under s. ATCP 123.02
(4).

(f) The subscription change is limited to a change in pay-per­
view cable television charges that are exempt from disclosure
under s. ATCP 123.02 (5).

(g) Section ATC? 123.12 exempts the subscription change
from coverage under this chapter.

(3) DISCLOSt:RE FORM AND CONTENTS. A provider shall make
the disclosure under sub. (I) in writing. The dis'::G.>ure s;,aI: 00
all of the following:

(a) Clearly describe the proposed subscription change, includ­
ing any change in price, and any material change in consumer fea­
tures. functions or capabilities.

Not~: See s. ATC? 123.06 related to negative option billing.

(b) Specify the effective date of the proposed change.
(c) Disciose that the consumer may cancel any service offering

directly or indirectly affected by the change, without incurring a
cancellation charge or disconnect fee, effective not later than the
effective date of the subscription change. This disclosure is not
required if, under the tenns of the subscription, the consumer may
cancel service offerings at any time without incurring a cancella­
tion charge or disconnect fee.

History:-Cr. Register, July. 1996, No. 487, err. 1-1-97.

ATCP 123.06 Negative option billing. (1) PROHIBlTIO:\.
Except as provided under subs. (2) or (3), no provider may bill a
consumer for a service offering that the consumer has not affirma­
tively ordered. A consumer's failure to reject a service offering
is not an affirmative order for service. A consumer's affirmative
order for service may be made orally, electronically or in writing,
subject to s. ATCP 123.02.

(2) ExPANDED SERvtCE OFFERlNG. EXE.\1mON. A provider need
not obtain an affirmative order from a consumer before expanding
a service offering currently billed to that consumer unless the
expansion has the effect of combining that service offering with
another service offering which the consumer can order separately
but has not affirmatively ordered.

Note: S<:e s. ATC? 123.04 related to advance notice of price increases and other
subscnpuon changes. including expansions of ser,ice offerings.

ReglSle,. July. J996. No. -187 5'
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•

(3) LONG DISTANCE TELECO~Mt;NlcAnONS SERVICES: EXEo\,lP­

TIO:\S. (a) Subsection (1) does not prohibit a provider of telecom­
munications services from billing a consumer for services which
that provider is required by law to deliver to that consumer.

(b) Subsection (1) does not prohibit a consumer's appointed
provider of long distance telecommunications services, merely
because that consumer did not affirmatively select that provider,
from billing that consumer for services used by that consumer.

History: Cr. Register, July. 1996, No. 487, efr. 1-1-97.

ATCP 123.08 Automatic renewal or extension. No
subscription for a definite period of time may be renewed or
extended beyond its scheduled tennination date, pursuant to an
automatic renewal or extension provision in the contract, unless
one of the following applies:

(1) The consumer is free to cancel the contract at any time.
(2) The provider gives the consumer a written notice remind­

ing the consumer of the scheduled automatic renewal or exten­
sion. The reminder notice shall be designed to be readily noticed
and understood by the consumer. The notice shall be given at least
30 days but not more than 60 days prior to the scheduled effective
date of the automatic renewal or extension.

Note: A written notice under lhis section may be included as parr of any billing
stalement given 10 the consumer at lC:lSt 30 days but not more than 60 days prior to
the effective dale of the automatic renewal.

History: Cr. Register, July, 1996, No. 487, efr. 1-1-97.

ATCP 123.10 Prohibited practices. No provider may do
any of the following:

(1) Offer to a consumer any prize, prize opportunity, or free
or reduced price goods or services whose receipt is conditioned
upon an agreement to purchase or lease telecommunications ser­
vices or cable television services unless the provider discloses that
a purchase is required in connection with every public announce­
ment or advertisement of the prize, prize opportunity, or free or
reduced price goods or services.

Note: See also s. 13474. Slats.. and ATCP 123.02.

(2) Misrepresent the provider's identity to a consumer.
(3) Misrepresent that a consumer has subscribed to or received

a telecommunications service or cable television service.
(4) Misrepresent the terms of a subscription.

(5) Fail to identify, in each bill presented to a consumer, the
service offerings for which the provider is billing the consumer.

(6) Fail to honor, on a timely basis, a consumer's request to
cancel a telecommunications service or cable television service
according to this chapter and the terms of the subscription for that
service.

(7) Charge a consumer a fee for canceling a subscription or
service offering unless the fee is disclosed to the consumer
according to ss. ATCP 123.02 and 123.04.

Nole: Section ATCP 123.04 (2) limits cancellation charges and disconnect fees in
some cases. regardless of whether those fees are disclosed.

(8) Bill a consumer for telecommunications services or cable
television services in violation of this chapter.

(9) Propose or enter into any contract with a consumer that
purports to waive a consumer's rights under this chapter. or that
purports to authorize any violation of this chapter.

History: Cr. Register, July, 1996, No. 487, efr. 1-1-97.

ATCP 123.12 Activities regUlated by public service
commission. (1) This chapter does not apply to any of the fol­
lowing:

(a) Any activity, including any notice to a consumer of a sub­
scription change, that is specifically authorized under ss. 196.194
(1), 196.207, 196.20, or 196.499 (4), Stats., or under a rule or order
issued by the state of Wisconsin public service commission.

Note: For e"ample. s. PSC 165.043 (5) requires a telecommunic:uions utility 10

disclose specific informatio'c before pro\iding a new non-basic service. Therefore.
the more e"lensive disclosure requirements under s. ATCP 123.02(1) do not apply
However. if the disclosures required by the PSC are made orally. the disclosures must
be continned in writing pursuant to s. ATC? 123.02 (3).

(b) A subscription change which a telecommunications pro­
vider Implements by means of a tariff under ch. 196. Stats., other
than a tariff change under s. 196.196 (3) or 196.499 (2), Stats.

(2) This chapter does not authorize any activity prohibited by
ch. 196, Stats., or by the state of Wisconsin public service com­
mission under ch. 196, Stats.

History: Cr. Register. July. 1996. No. 487. efr. 1-1-97.

ATCP 123.14 Initial applicability. This chapter first
applies to contracts, subscriptions. contract changes and subscrip­
tion changes that take effect on or after January I, 1997.

History: Cr. Register, July, 1996. No. 487. elT. 1-1-97.

Re;Jster. July. 1996. "'0 487
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,:3;.65 AFFILlAfED TRANSACTWNS.
f Suodivisicn 1. Definition. For the P\lrpo~c:; ot' ~b1S ~I.;(.;ticn, "affi11Jted C~lrnp~!lY" means

,person, company,.cO!'F0miol'l, ur o:ll~r,~:lti1Y :n 'N~\d\lr,C lclephant: lul1lpailY h;l~ <Ln1Ctili­
.tC4 interest as d~f1ned under secr:ar. 2 .(,)A,..,~. ~ubd\VIStOl\ I.
, Subd. 2, Rl:cords. r..:l~(Jhcne Cl)mp<lm:,;, except cOrnpanll!.'i t;':lt p(ovir,)~ or.ly ~crvice.~
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237.67 UtGISLA'rlVE REPORTS.
aeginr.ing !an~ 1. 19S8. the commission a.iC ttl;; dejJa:tmet:r she:l an:lually report to

t!l~ legi9~i1tJI'e on the implemcr.tatiol1 of Law!; 19S7. ch;J.p~er 340. and r~coffimend cr.a:1ieS
necess.:ry to a9S1.1fC hil:h qu::.lity a:'lC afford:ilbk eele?ho:1t ::;ervlces fa:- the r~ldcr.Ts of tl::e
sr:uc:

Hlnory: 1987 c 340!j 11,26,1980 c 711 s 25, j9~4 t; 534 art 1s 13

"

r.u.)/u"l.4;~r

0:;.

(0) If a customer has elC!ctsd to eurcisl: :h. rlgbt described in puar;raph (~), the tel~··"
~h()ne c:omp;my IMIl not process a requ:sl to serle the customer by another telecomm~I;I, .. ,~~

tion.; ClImer without prior i~thoriunon from the customer, If a customer has not elected to r
e1terc!se the right described in paragraph (a), the company may process a r~ql.1C!s~ !o serwe tht .)
C1,l$:omcr by another t~~ecomtrl.l.mications CalTillr, ..~

(f) It. CmT~E:r may re.qi4eSI su:h :l cha:;s,= if the custor.:er t.~s a'Jiliorized the el:ange either (
oTally or ;1'1. wr,Iinl;: signed by the cusmmer. If th::: Ci;H~ requem 3 char.ge in eo C\.i.StQmer'i~;,

service provide~, the carrier must .~

(1 j notify the CUStomer in wrd:lg tbat the req~es: has Deen I)rocts!\t:d; lind
(2) be able to present, upon comj:;al:1~ by the C\.l5~OmCr, Yerj:l~d 3uthorizatioJ'l for the

changt by the CtlS10mer,

If the initiAl r.t.lrhori7.1ticn was mAoe orillly, !he carTIer mustibe able to PfI:S$Llt verifiCl1
amhor;zlltion receive!;!. from the eus~ome;- wilhin 14 business cays of the date the oril ~Uti1ori­

ulion was made.
(g) In the C~~ of an oral <luthorizm!or., if a Iel~:::o:n..'1l'J."catlons c;lmer dO(:$ not te~vo

the 'Verified :lL:!hOr1%ation wit!':in 14 bUliir.ess days of the delle of the oral authortlltioJ:l, the
carrier must tither bear the risk that 6c c.hange to :1:: service llf the c;\rricr will be deezned
unauthorizc:d ilnder para8nlph (h) or'

0) immediately rerum the custorr.er '.0 the se;-vicc of 6e c~tomer'5 ori~inal iervice
provider;

(2) bear all cost'$ aSliocilltl::d with returmng the custome:; ar.c .'
(3) bill the customer for serviees re.'1detee <.t ~l:e lClte ttc Cl.lstorner wocld have pa.i; for:~

such services if the ~quesr (0 serve the cus~ome: had no! beer. r.lilde. .:..::;
(h) If the l;arrier is n::t able to present, 'J?O" comp!aim by th~ custcmcr. vedkd aL:tho::- I

zatior. received from th~ customer ilS reqllired '.lllder pangraph (f) and the Couner dId not rt­
t",ml the customer te th~ 5er"ice of tbC! customer's ori~rir..JJ servIce provider 015 rl:'p.lird ur.der
parag~ph (g), U:.t: change 10 the 5c:~,ic~ of the ca..-nl:r shall ~e deemed to be unaut.1orlzed
from the d:l.te !.he ca.rntt rcql.lested the ;!ltl:lgc In tha~ event, &.1>: ca.:rjer shall:

(J) beor all costs of inuntdi~tely retW7::ng tl:~ cusron:c: [0 t:'e service oftbc custo:ncr'~

original serY~cc provider; ~nd

(2) be:!.r al: co~ts ofse:'Vin~ that custorr.er durIng the period cfunauthorized sct"~:ce.

(i) For pUJ1'oses of paragraphs (0. {g), and (hl, :luthonzrltlor. requm~d iT. ~hose plltl­
graphs may be yenned utilizi.'lg a.ny method thilt Is C01151Ste~t with fejeral!ilw and re~la­

t10Tl.

Subd. 2, fiUngj exemptions. Copies of bOih the wr.tte::. r.otlce& and ir.formanotl pre>­
vided to customer sel'vic~ r.?t~S~llta'Jves cQnccrtlin~ me .iisct\J:'l\lre requm:d ut~dcr s~cdivi~

sion 1 must be filed once every 12 ll".cnths with the co:ntr,lssjon and ~he derJrtment. Id.epen­
dC:tlt terepho~e companies, municipalities, a."d coopm~""l! tciepho:1e as£O(;iations are ex­
empt trom tr.e !~qUlremCnts afthis subdivislonl:n1ess otherwise ordered by the commission. .

Subd. 2<\. Can blocking, A telephone cOfl\paoy, wha:n a teSiden~iil; custcrr.er ~311y
request': serv!c~. slla:ill.dvise et.ch residential customer ofrne availability of all blocking op­
tlons including 900 n'Jm'oc:o b\ock:ng and int~n:mior.a: lon~-G.i$tan':e blocking.

Sl:lod 3. Eoforcenaent. If, after all expe~~ed procedure COlJducled under' sectic.:l
237.6!. ~he c.ommission fill4S that a teleJ:nonc compiUly IS failing 10 provid::: a:s;;!osure.t as
r~quired und~r ~ubdJvi$ion 1, or the nctifi':<Jtior. required unjer 5~bdlvislon 1~. para~p~
(b) and (c), it shall order the corr.pal'Jy to tak~ corrective aCI\on 3...., necessa:"j

Hi!iitory: 19&' c J40!i ]0.'1994 C 449.' !; i996 c 34U S 2.3 ~

~on:: S~I IWlon 2J 7.51'l~ \~

euS. I<eg.R. G. 's
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Sec. 4. ~li')'IC:;Ot.l Stntutc!s lWG. E.l!CtiOIl l::l'1.66, is amended by a1k1ll1g :t ~ub(li'ii~lQll til

read:

SutJ.-'L.~b. LOADING.. <.P-L~~er:P!._~lI.ro"i.1CJ.U!!....1'..t':3gr~1!~ ..fh) oDc)J'~ t~h.J"~
~:,ulTl~n~t.!!.~'!'"!l1lU..:~fDIII;; ,"artier providing !ocOlJ.:!en'ice 5~~....!l_o!-chq~~..!...~'P)'!
~t:Vi~e&.uhscriber as c!erli1.l!.d~s~~I!!~a25r'.692~ lU.elel!ktoJ!,e_oL" !ell'A'1Jrnrm(nic:~~~

.l....!'~:~that ~~_nl1t reflllit~.lb},_the co'ml!.iss!!mt.o~ nflErt'd n~d fu.!:...\\'~h.lbe I>!tb~!r did
"ut~liciLI,ySlmtr;Jd.

J!!)Jf a clJatge L~ ~li!;e.i:·ed ~a_~ usee b3r,i1~ FOl"aJielvje~.4IesCl11!['~ ill.1,!!,~~1.J.Jah..1.I't!.

'~.&.e_~ball. be apllli4'.d _BS a~!!d.lL.'!J.'1t!.__!ul>scritll~~~_!lext _J!"Ont!JJ,yJlillLif.thJ!:subs¥Iibc-!:
11~.~if!~~~!,e~epnoM!=OJt.lP!n"y.or_U:~~~lIn1J:.~t~r.6~"f!ier t1I~~~~d!.!Ln.ll!
~~_Iizc lh~ &er~ or: r~~~ot !luth.~rize tll~ ~~~l,i_o..n or ~~ ~enic~

~) fl._.tf'!.E~!,,~~m~~r.t.eI~uJl~.ation~ c.!.I:t.ier that n!ce~v~ l:Dtific:.Jtiun (nl!!!.;A

~tJ~ph<Jn!;.t;mi...~ 311h..m~I"U!!.~t!!~r.wJlph (bLs.~I!j.!'for:tr' ~~"B~er_of the :tbi!i!::!i:Il
bl.D~_t~ l;C'.JV-:(E!I !!om~tltr_e_u:n~J!y .!!!.e~lIb9criber. and shall _~oc_~.~~ ~nj I'e:; from [111'~~

1,I!~!!:ft he "'!!J,scri~if the_8~~~~--!!-Ol'l!.9 lJl!!il,>, . I f ~ .~uh.'\L"!!~'!r_r.!!'lll1!'!lts_t~~t t.hf! enrrie''­
l}r~(,~~y not_ bll}C!c_th~_ 3~>f~{'__~~Ete~p.que9t:U.c tJ..'l".~ Ute block ~A-tl!..~lUb~criLer"

~ha~Ule_~.~go:!'>J~I~!,or:~h:l'".K~.,au-~!l by Ih~.J'''~Uj~uti~ti()n,.i1[ "h'!!,~~ic~_ The C~-.S'I
fl!:~<l~I.l.'l!ll..lnal not e~.'I,I'..Kea rP·.!...urri~. f~e ~EbJoclUni:.!t1e lW.rVi..Cl:.

Sff. 5. 32SF.6!l3 FRA'fDUU~NTTELEPntlNE S ....H.n(;KS; SLA.l\olMJlIl:G.

S~'hdi"rlii(Jr,-l, rn;F IHrnONS. ~il'~c:..!he IJUI p~~()f t.1u~.~.~~~IILa"~~~.<'.II~~I"I"'lir{'
!!i!IJs4o~~~C ll1e&n.:!a.Pi!r'1>IH1_,,,ho_~ntrCIJ:b ~i!~~Je.E~~f'j}~ (ur t~l~pIIlJrl~g~~ (},­

a.tdi'.co.~~~o:~~ns atmpall)' ~'I!. \;J2kc"m~ElI.m!l;atiatl.'i'l.urvi~~

(bt }'hf'-A~Ii(Jns.~.!.Uin..!!.d i!!.ch~l!!r~!", illl rlrt,••h~'!.. tiedJ 'llJ.

Subd, 2. SI.A~lM1NH DEEMED C{)N..''lnU:R FRAUD. (a) Lt IS &:wd umln ~eu(J'"

~iZ5F.69tor~t a ('b~ in. le'~one sl!FVice !ilJLscribff'~ IOr:ll W1~e or tn\el-eX"=
c;il,mge cm::r.eT~u..oot the8ubs..e~rB venr!ii{~n~ -. _ .. - -_. - - .- -

. ~b)t' leleEhone &ervU:~ s'!~~rit](~:f"_~ ~..!!lploL1:Ju!_~edi~'pro~delt In ge['~on tJl.~.!~~
viDlatiuns or.....J!.iU'3.graph (a). SectiA:ln 8..31 maLaJ~041 be e.mP!!l.Ieti. to r4.'merlJ vicl3tinns of
~a), .. ---.--- - -.--. ---- - --- ---.-,..

ee) _For!h~.p.!lIJlOsM~j!ar.~~bl~ . _.

<1L tbe cl]m;ent_~~e te-~n~~l:e.sub8cr..J~!'J~L~-!..t'J.ili~etutiliZinK.!'-~!!!.~~'"
that is co"sh;~{ltwitb reJ~ralla~_o!-:~fatf!ln;

@l compliance with_ll.l!fllablc fecl~rar !.,,~an~gu!a..!io"z....or_~h!!_lawaM t;!!1l'!,wh[che~~

~ m()~e stringl!nt. f3 a~~ed~~!llje fn_s~~l{~~I.i,m~( ~ns~~~~ud~d~..J~lar~~
~nnd

m it is _~~ ~~s~ilit.L!~Lthe oomfl3~..:i:.!I" c:IITier ~ques1Jro-&..!1. _!"ha~!.r!~ lP.~pllflnl!

&elVi~l!.9~~~!!~r'"~_onm~n ..L '!!:. ('.atrjer !{l._vCfif1.!b~t_~l?_!Ib~b~~at;;auU1(Jri~e.i.!u'
dlM1~..A t~ul1e_ccJDlJ!'ny or teJecam!tlullb:;dill~~!,,~G.!id_~g}o~e.uh~~~
~ _!!!~ ,)(!!!!'_~~.by.!noUl!! ....~ltone_~1D~nf or' lel«"~"!.'l~i~al'{)n8 carrier 10
P!.~~~_c~e in a SUb9Cri~ l:~~eL" is _onfy_l~le u~er thi~ section if it~4nri".8!r
l!..ar1ici~~~!"~cessi.ng.. request~!,_hangeI'!.a!j.i 1111~ut:lw~d-,

~Qlhing in !his~II hall b(! wll:stnJl'dj!!_l:h:mge~t{'J!!f1hOIl~CO..::!!l!..";l,!!'1I or tclcCOl,.rn.uro·
~atfunil ~ril'.r'9. obh2-Uon~ .~lrJA.l'r _s~lio_J!. 2:!7 66.

Sec. 6. EFFECTIVE DATE." .
Secl.lt!~1..hlJ) fire p.ffectiv~ ti~J;...llaJ' {OUI)VTi!!g final. eo;~!!tle~.

PN--..-.ted tn f.ne governor ApI,l?B, I'N1

T);LECOi\l;\1UN1C,\TIONS-CON8mU:'R FRAUll--SL..o\l\oThIING, LUI\Dh'lG

CHtU'TKR 6!J

H.F. No. 1123

,\N Aer· relal inr III t~Iet:",nm",oictlli""I; .~I.-wli.,binlf th., .mel.ee, lit sla,,,m'n\: 0",1 la.\L!ing ,,.
ron",umu rrnud; provirlinll: '1'1'0111:... and ",,,,edies; Dl~king permJiaenl thll Ir....u)ro'..,..t tn
wKI",.. JfJfa~ tdl:r.:nmmuhic,diolls 5I:n·jC.. optiot'lI; amcmlins ,\Iinneiofa Stll.luln 19'J6, ....cti<Ju~
2:\1-121; 23f.J&, oubtli"is[on 1>; 231.:>1%; and 2:11.6&. b)' addi"tr ::II .'Iu~hisfult; PT<lposinll -mill••
fOt" fl•• J....... in l\IinnuoCl Sl"lulu. cl1:a"ter ~2;;F

nE IT FNACTED nr THPi LEGISLt1TURE OF TUE: S'r~t'1'j; 010' MINNt.':WTIt.

SedioA 1_ Minnl!soCl Sh\Uf.es !9!)f), s~diou 237.121, b :I',;clItkd ~l) r .. ~ri:

2:17 \21 l'H.OHJHITEU PRACTICES

~;I1 A telepJ'nnp. coml'any or telc('ommunica'ion~ranier lIla)' rt(}l ril} ,my l)f tin fo>no\'ling
~ltif" re~p..,,1. to ser,ir:e5 l"i.',;lli.ltl-rl by the oonJlIu:isioo'

In upon reque!i~. uil t'l Ji[irl~ in a timely and uniform J.L.lrtr\l~r" inflJrm:.lt.ion n-e~ss;ary fOf

tfte design of' equipment and sen;re-s tll",l lI.i~1 m~\. the &pt:lcmC4Juoos ror lnt£1'CQllnection;

(2) ilJtenljolJally imlMir the <;p>!'ed. quality. ~ (!ffi~i~ney of ~en.ices, produrl.3, or facilities
lI11end II) ci c'lnsumer under a tariff,. ~anl:Id(,t. or p(ice ]j<.t;

(3) ".Ill to ()l"U\'lde a i1ervicc, I1raducl. Ill' follcilily t.o a Wnl!.UnlICI olher th~1l ... tE!l~Jlhcflc

cornp:my nr tpj".!~l}lJ)rnuni':':a.1ionsc~..er in ~rordanre,'Villi its .ii.f1)..licaWe.lllf1ITs. price 119ts, Or"

mntr.lds and with lbe comrtljs~n'~01"'5 end orupn;

(4) refuse to fI"I\'ide a l!cn;ce. llNldud. ot" racility to .. telephone r.om\."lnj· or telecornlD1Jni·
l::l1ioDs e-nier ila :1ocoro",ncp.: wftb Us 3pplicalJ1e tAriffs, price !Qi13, or (O!ttr;K;"; ane! with tile
CLlmminftln's ndf...:; and ordent,

(5) im~e rntrfct.ioru; on tfle res31e Dr shared Ilseo {If il:5 Iienices Dr ~etwork fiulCti(lIlS.

providell that.:
{j} it may l1!quire that residential &en1ce may lIot be~ as a dilfp.1ent ..-:bHti. of ~rv1r'P';

and
(ii) the comlnl6!1il}n lna:l' (1~ohi.bit re~ale of I;erv:iccs. it. !tal'> :tPJITQ\'1!d fur provision f<Jr mH-4or­

prc6t entitil!5 at rate..'l les.!I .hllD tho!le ofkred to the ge-t'l~ral puhlicj; ur

(6~ provide telephllIle :lC.nim to a r.crson :lcting Il3 a l.eler-hone ,""Ompany or t2lecommtmira·
lWlU carrier if the ({)mm~EiDn har. ordered (he t.eleilhone company liT 1~lt!mll1lNln.il:ailiJns

ta.Triu' tAt discuntmol!' lifJ'\lWe to tttat person.

Ib) A. tl!le~ne ~~~.L~~~~'c:dUJ~arril!r~~~t \~Ja~[.9~ision l![
5:£<tiDn 325it':6931 ~\ojlb regard ~~(lf ffle l!!1:''Ii~2!-~~~iliea1m~u~fi!!ier.

. ~~:~.' M\.o.nesob Sblut.e~ 1996, Se.rliOR Z\'T.16, subdivw.un 5, lS a~eruled to read:

SuINL!t. HIilVU{:A.71ON AND TEMPORAllY S~PEN81ON. Any certifiC'llte of au·
thorii, maJ. after notice of heanngan4ilheam.g. .be .N!vokPd ~. b'!!'@.o~ '!Ius~ndel! 11'1
the CoqmiBBion. in whole or in pad. fur. U1e failure of ils holMr'o farnL~ reil90n:ably
:wlf!~ mJepflooe 5I'JI,;ce within the UI~ or area.s detemRlletl and dF.:fiI;e~~ the certiftcate
uf alJtt..orily; failure fo nw.et t.he lama aDd ronditiona of itB eu~~ '. inlJentional
,ioJation.r the r.ummis:>ion'5 niles or orrter!>i__uT ~ntJol'I ..IIIi(J_1~E:PI!l!f,;ui..tlll!P!!e;lble I\l:;!~ (IT
rt!(leull~!y rel'!ting to t!t~llvi9~of lelp.phone or telt!C(l1fl1C\)nic~tJ(}t!IIo.5Il~.!!'.

Sec. 3. 1I1iflll£t>Ou StallttfO.3 HJ96, .s.ectiOIl 237.mg9. i!l aIDl!nded ttl read: '

l.1'U79'J EXPIRATION
SeO.wns 217.58, 237.ilf~, 1.l7JiO, 237.61. 237.62, ?.JHi2.'l, 2376:.1, ~~l.tU, 23'1.65,~ :.IflO

Zl7.M I'xpirp on AllRLlst I., 199!l

311) oIIddfMn 3Ilt rndll:,led Dv !I!1~.rlin~; (eJcIiDIl5 II,~

Apprav"d April 29, 19'.17

AlI_lII\1of5 IIW lnGilOllied ~y IIl1duh~ ~lI!lelj~ns fay UIiIIMIIl 311


